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Potential of an image in therapy of identity crisis: analysis of application of associative cards
Potencial de una imagen en terapia de crisis de identidad: análisis de aplicación de tarjetas asociativas
ABSTRACT
The article studies the correction of the identity crisis. The results of “SOP”; MMPI; diagnostics adaptation of K. Rogers-D. 
Diamond; method of drawing frustration S. Rosenzweig; MTP - 98; CAT are presented; Hand-test of psychological 
characteristics and mental states of the individual with various types of deviant behavior, features of behavior, emotional 
response, degree of social disadaptation of persons with identity crisis are revealed. The need for psychocorrectional work is 
revealed, during which individuals with a need to learn optimal functioning and effective interaction with the environment. 
Keywords: deviant behaviour; identity crisis; disadaptation; corrective effect; associative cards.
RESUMEN
El artículo estudia la corrección de la crisis de identidad. Los resultados de “SOP”; MMPI; adaptación diagnóstica de K. Rog-
ers - D. Diamond; método de dibujar frustración S. Rosenzweig; MTP - 98; Se presentan los CAT; Se revela la prueba manual 
de las características psicológicas y los estados mentales del individuo con varios tipos de comportamiento desviado, carac-
terísticas del comportamiento, respuesta emocional, grado de desadaptación social de las personas con crisis de identidad. Se 
revela la necesidad de trabajo psicocorrectivo, durante el cual las personas con la necesidad de aprender un funcionamiento 
óptimo y una interacción efectiva con el entorno. 
Palabras clave: comportamiento desviado; crisis de identidad; desadaptación; efecto correctivo tarjetas asociativas.
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Introduction
In their practical activities, helping profession specialists are nowadays often dealing with a number of psychological 
problems that are difficult to describe in special terms and cannot be resolved within the traditional techniques 
of psychology (Korolenko & Dmitrieva, 2012). These are the problems of everyday life, which are linked to the 
difficulties of development and adaptation of individuals, the disharmony of interpersonal relationships, deviations 
and addictions (workaholism, alcoholism, professional deformations, family breakdown, etc.), normative and non-
normative crises, and identity crises (Zhigina, 2011).
Symptoms of various psychological and psychopathological phenomena, including those described above, are 
presented in the so-called ”human documents” (stories, narrations, statements, etc.) produced by work with images 
in metaphorical, also known as associative, cards. This is a direction of projective psychology and the field of art 
therapy, which is currently gaining wide popularity among specialists who work with people in various fields.
Many years of personal expertise demonstrates that the role of the image in different sets of associative maps is 
an effective tool of personal transformations’ dynamics by a wide range of various psychological problems and 
difficulties.
Metaphorical associative cards are already widely used in psychological practice. For example, Ayalon (2007) 
mentions using metaphorical associative maps in the treatment of psychotrauma. Cohen et al. (2015) discuss the 
influence of various parameters on the effectiveness of the method of associative cards. Popova and Miloradova 
(2014) offer detailed discussion of the use of cards for individual psychological counseling.
This article describes the specific psychological features of individuals with a personality identity crisis and 
associative cards approaches used in their psychotherapy. This subject is topical as an extensive symptom complex 
and the difficulty of establishing priorities in work complicates the therapy of patients with identity under crisis 
(Hewitt et al., 2015; Singer & Kimbles, 2004).
Literature review
The study of the identity crisis is one of the most topical directions in modern psychology, since it has an immediate 
impact on the quality of human life (Kauffman, Anastasiou & Maag, 2017). Identity crisis concept is linked to 
Erikson (2006), who investigated the phenomenon of identity by its transformation during age crises. Identity was 
categorized into the normal and crisis states (Waterman, 1982; Marcia, 1966) in the 70-80s of the 20th century. 
Attention to this subject has increased significantly in the Russian psychology in 21st century, and research is 
conducted in various directions (Samoylik, 2010; Schneider, 2005; Cohen et al., 2015). An analysis of literature 
sources shows that there are two different views on the nature of the crisis under identity today.
One direction considers the identity crisis as a natural phenomenon, mediated by problems typical for specific ages 
and internal states of an individual (Erikson, 2006; Soldatova, 2006). The second direction defines the identity 
crisis as a result of not realizing the fundamental values  and meanings, and also as a consequence of problematic life 
situations (migration, disease, change in social status, etc.) that can produce both an integrated and independent 
effect (Ovchinnikova, 2004; Dmitrieva & Korolenko, 2012) conducted a comprehensive study of identity in 
normal and pathological states. In their opinion, the identity crisis can be caused not only by normative crises, but 
also by a problem situation, an event that can be both negative (divorce, dismissal, loss of a loved one) and positive 
(childbirth, marriage). On the other hand, these situations can be subjective (intrapersonal conflict, disharmony 
in emotional, value, and other spheres) or objective (social factors) (Holmes & Mathews, 2010; Redfearn, 1985).
Ovchinnikova (2004) explores the crisis of personality identity; Stefanenko (2001) works on crisis of ethnic identity; 
Samoylik (2010) separates the actual identity crisis and the normative age crisis. Different studies highlight different 
criteria for the crisis. Ovchinnikova points out the disorders of trust-based relations as criteria of the identity crisis, 
as well as feeling of loneliness, problems with the assessment of time perspectives, decreased self-esteem, problems 
in professional life; lack of openness in everyday life, behaviour of disguise, negative group identity, psychosomatic 
problems, and bad dreams (Kochetkov & Provotorova, 2015).
Zhiginas (2011) proposed other criteria. The author refers to them as a “de-adaptive symptom complex” of the 
identity crisis. It includes reduced educational and professional motivation, absence of trust-based relations, 
high anxiety, a sense of loneliness, a decrease in self-esteem, self-identification with a negative social role and 
the use of disguise in communications, violation of temporal perspective, a significant loss of the ability to plan 
and control one’s own life according to planning (Dmitrieva & Buravcova, 2015). To overcome the crisis, the 
author recommends operate within the framework of three complexes: educational and pedagogics, prevention 
psychology, and psychological therapy. The first is based on educational and family-household influences, examines 
the nutritional habits and pastime of the individual, and implies the active participation of the latter. The second 
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is aimed at medical and psychological assistance in correcting psychological traits that could hider solution of the 
crisis and serve as the cause of the disadaptive state. The third is divided into medical and therapeutic aid and 
psychological correction.
Schneider (2005) investigated the identity crisis using the identity crisis states’ classification (premature identity, 
diffuse identity, moratorium, achieved positive identity, pseudo-positive identity) developed by E. Erikson (2006), 
Marcia (1966) and A. Waterman (1982). Soldatova (2006) investigates the crisis of personality identity as having 
a normative nature. From her point of view, an adult goes through stable as well as normative crisis periods, and 
their dynamics is stipulated by a change in the social situation of development and the tasks of an individual in 
particular ages. Soldatova (2006) investigates the dynamics of normative crises through the study of ego-identity. 
She comes to the conclusion that the crisis is a normal phase of personality development, stupulated by cultural 
and social factors, peculiarities of a particular society, as well as individual experience. The structure of the crisis of 
ego-identity depends on the age stage, and is determined by the tasks of each of the ages.
Samoilik (2012) differentiates the normative age crisis and the identity crisis itself. She believes that a normative 
crisis occurs during the transition from one age period to another, while the identity crisis itself has no relation 
to a specific age; the normative crisis is determined by a change in the social environment of development, while 
the identity crisis is associated with changes in the value and semantic sphere; the normative crisis is experienced 
as an external conflict, while the identity crisis is internal; the normative crisis is determined by the preceeding 
development, while the identity crisis happens suddenly; the normative crisis is usually limited in time and has a 
duration of less than one year, while the identity crisis can be very long; the regulatory crisis does not disadapitate 
the personality, while the identity crisis has a disadaptive nature. The author puts forward the methodology of the 
“questionnaire of identity under crisis”, which is aimed at identifying the crisis among students for the purpose 
of subsequent therapy. In addition, the author makes a number of recommendations to reduce the severity of the 
manifestations of the crisis, for example, by forming comfortable conditions of learning environment, as well as the 
introduction of pedagogical techniques and group work.
Kuzmin also investigated the identity crisis, highlighting the following criteria of it: projecting of the heterostereotypes 
of another group by the individual onto him/herself, manifested in attribution of negative features or a low value of 
the actual development of the existing features; categorizing oneself exclusively in group terms (“student”, “man”) 
without evaluating them; the desire to identify themselves primarily with informal groups; high level of anxiety 
(Kuzmin, 2012). He made a significant contribution to the knowledge on the issue as he singled out criteria for 
the crisis of social identity, and empirically substantiated them, paving the waz for their successful application in 
diagnostics. In addition, he described the relationship between identity components and resilience.
The increase in the incidence rate of identity crisis has made it a topical problem for modern psychotherapy. 
Psychotherapy techniques, successfully applied for other conditions, are used for its treatment (for example, art 
therapy (Parisian, 2015), autobiographical narration (Pasupathi, 2015)).
On the other hand, metaphorical associative cards are successfully used in various branches of applied psychology: 
during interviews (Korolenko & Dmitrieva, 2012), in business and HR (Kochetkov & Provotorova, 2015), by 
guard duty (Voronina & Nekrasova, 2017), in psychological work with children (Borodulkina, 2016), career 
counselling (Kuznecova, 2017).
This work is aimed at assessing the prospects of using metaphorical associative cards, successfully applied in 
psychology, in a new area – therapy of the identity crisis.
Materials and Methods
We conducted a study to identify specific psychological characteristics of individuals with an identity crisis (Levina, 
2012) and to develop a therapy using associative cards, observing the influence of the image on the awareness of 
the problem and the development of coping strategies aimed at overcoming maladaptation.
566 people took part in the experiment, and they were divided into two groups: experimental and control. The 
experimental group (n
э
=283) consisted of individuals with an identity crisis, while persons without manifestations 
of crisis (n
к
=283) comprised the control one. The pool is represented in Table 1.
Participants with identity crisis:
1. Persons with antisocial (delinquent) behavior:
- students of correctional schools (28.19%)
- offenders serving sentences (20.13%)
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2. Persons with asocial behavior:
- psychoactive drugs addicts (13.76%)
- excessively dependant individuals, vagrants, beggars (12.75%)
- persons engaged in prostitution (8.39%)
- persons with subculture-associated deviations (8.05%)
3. Persons with self-destructive behavior:
- persons with suicidal deviation (8.72%).
Table 1. Pool of participants
Identity crisis 
in persons with 
antisocial behaviour
(delinquent behavior)
1 –persons, serving sentences for offences commited 
(20.13%)
2 – students of correctional schools (28.19%)
Persons with asocial 
(amoral) behavior
3 – psychoactive drugs addicts (13.76%)
4 – persons, engaged in prostituition (8.39%)
5 - excessively dependant individuals, vagrants, 
beggars (12,75%)
6 - persons with subculture-associated deviations 
(8.05%)
Persons with self-
destructive behavior
7 - persons with suicidal deviation (8.72%).
Average age - 18 years. The distribution of age is approximated with normal distribution (р<0,01; χ2=23,74; df=3): 
13.76% of participants are people from 22 to 26 years of age; 24.5% - 19 to 21 years of age; 32,21% - 16 to 18 
years of age; 29.53% - 13 to 15 years of age.
The distribution by gender and family structure was close to uniform: 52.01% males, 47.9% females(р>0,05; 
χ2=0.48; df=1), 55.03% are members of single parent families, 44.97% are from the families with both parents 
(р>0,05; χ2=3.02; df=1). 73.49% were Russians, 20.81% - kazakh, 5.7% - other nationalities, which speaks for the 
prevalence of the representatives of the Russian nationality in the pool (р<0.001; χ2=226.45; df=2).
Psychological variables accompanying or causally associated with the development of deviant behavior in the 
identity crisis were identified basing on the results of a block of diagnostic tests. By performing a comparative 
analysis of the surveyed groups, we identified specific features of a personality with an identity crisis with deviant 
behavior, as well as specific components of various forms of deviation.
In the scope of experimental work, we used a battery of psychodiagnostic techniques, which makes it possible 
to fully study the psychological specificities and mental states of a person with various types of deviant behavior, 
to reveal the nuances of behavior, emotional response, and the degree of social disadaptation of persons with an 
identity crisis.
We used the following psychodiagnostic methods:
• “SOP” (Dsposition towards deviant behavior) of A.N. Orel – aims to measure adolescents’ 
inclination to behave deviantly.
• MMPI (mini-mult) – measures the person’s traits of hypochondria (Hs), depression (D), hysteria 
(Nu), psychopathy (Pd), paranoia (Ra), psychasthenia (Pt), schizoidity (Sc), hypomania (Ma).
• Social-psychological adaptation test by C. Rogers and R. Diamond – measures 6 integral 
parameters: adaptation, acceptance, internality, self-acceptance, emotional comfort, tendency 
to dominate. It is intended to identify the characteristics of personality and the degree of socio-
psychological adaptation, for example, to a new environment, conditions, and norms of behavior.
• Rosenzweig picture frustration study - allows to investigate the response to failure and ways out 
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of the situations, which interfere with the operation or realization of the needs of the individual. 
Reactions that the technique can help to identify: aggression, displacement, identification, 
projection, fantasy, regression, apathy, suppression, compensation, fixation, rationalization.
• Morosanova behavior self-regulation style (SSP-98) – assesses the level of formation of a person’s 
voluntary activity self-regulation system. Basic regulatory processes: planning (Pl), modeling 
(M), programming (Pr), evaluation of results (Er); regulatory and personal properties: flexibility 
(F), independence (I).
• Shostrom’s  Self-Actualizing Value Subscale (SAV) – assesses the level of self-actualizing, a 
synthetic concept that includes the development of a person’s creative and spiritual potential, 
the fulfillment of his/her abilities, the perception of others, of the world and his/her place, 
truthful to reality, the emotional sphere, the level of mental health and morality. Includes 2 basic 
scales: time competence (Tc) and inner-directed (I), as well as additional: self-actualizing (SAV), 
existentiality (Ex), feeling reactivity (Fr), spontaneity (S), self-regard (Sr), self-acceptance (Sa), 
nature of man (Nc), synergy (Sy), acceptance of aggression (A), Capacity for intimate contact 
(C), cognitive needs (Cog), creativity (Cr)
• Wagner hand-test (Levina, 2012) – evaluates such parameters as aggression, direction, fear, 
affection, communication, dependence, exhibition, mutiny, active response, passive response.
We obtained sample mean and variance and performed distribution analysis by mathematical analysis of results. 
To retrieve the confidence estimate of difference between the groups compared we used a Student’s parametric 
t-test and f-test; non-parametric Pearson’s chi-squared test and Wilcoxon signed-rank test. Moreover, a Spearman 
correlation analysis and factor analysis (centroid and component methods) to determine the common and individual 
specificities of persons with deviant behavior. To analyze the empirical data we used the methods of mathematical 
statistics, using the ”Excel” application package and SPSS 13. 0.
We used the factor analysis (the main components method with varimax rotation) to analyze the input diagnostics 
data with quantitative methods. The rows of the matrix subjected to factorization contained 283 observations (283 
group subjects with deviant behavior) and 69 psychological variables.
Results
Factorizing the results of the input diagnostics of the experimental group, we identified eight factors, which together 
accounted for about half of the variance of psychological variables, related to deviant behavior. The results of factor 
analysis disclose both the structural and the content specificity of the deviant personality with an identity crisis 
behavior phenomenon. The specificity of the results obtained is clearly shown in Figure 1.
Figure 1. Factoral structure of deviant behaviour 
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The first factor, which is negatively related to the emotional stability of the personality, integrated the psychological 
characteristics of identity crisis individuals with various types of deviant behavior.
Among the variables that carry the greatest load and serve as the basis for the interpretation of the first factor, one 
can name the following characteristics:
- external direction of the ego-defensive responses to frustration with expression of hostility, ag-
gression, with rejection of one’s own guilt and responsibility for the actions commited (extrapu-
nitive reacting) (“Е” factor, “Е” и “Е” reactions of picture frustration study);
- absence of fear to behave uninhibitedly and spontaneously, and to openly express their feelings 
and demonstrate their emotions to others (SAV test’s spontaniety);
- intention to punish and establish superiority over others (Hand-test’s “Agg+Dir»”;
- tendency to dominate (SPA’s D);
The left extreme of the first factor, representing sthenic reactions to the frustration of the activated need, 
and developing according to the mechanism of the active defensive reflex, was interpreted as ”uncontrolled 
heteroaggression”. Defining the asocial nature and further strengthening of deviation, an active antisocial tendency 
to aggression, it reflects the motivational content of deviant behavior with a destructive orientation which poses a 
threat to the well-being of others. The extreme of uncontrolled heteroagression reflects the inability of the individual 
to adapt to the stress situation and determines the propensity of the individual with behavioral deviations to the 
impulsive instrumental manifestations of aggression associated with emotions of anger and hostility. The latter 
serve as a means of defusing tension in actions themselves and speech both under the control of consciousness and 
without one.
The right extreme of the first factor, associated with a propensity for self-harm and self-destructive behavior 
(according to SOP), integrates the following personal and behavioral characteristics:
- internal direction of the behavioral reactions by frustration (intrapunitive response), admitting 
guilt, but denying responsibility, assuming blame for the incident, as well as with the demonstra-
tion of independence in solving the problem, and with a positive interpretation of the situation 
of facing the frustration («I» factor, «I», «I», «i», «I›» reactions of picture frustration study);
- Internal locus of control (internality, SPA’s I);
- need of help and support, a desire to be a concern for others (depemdence, Hand-test’s “Dep”)
- good feeling and reflection of one’s own needs and feelings (self-regard, SAV’s “Fr”);
- focussing on negative feelings, emotional significance of one’s own bodily sensations, increased 
attention to oneself, anxiety about the state of one’s physical health, lack of ability to control 
one’s own emotions, stability of affectively rich experiences, a disposition to skepticism and pes-
simism, lack of faith in success, personality anxiety, rigidity (high expression of hypochondrical 
tendency, hand-test’s “Crip”; hypochondria, Mini-mult’s “Hs”);
- fixation of alert, predisposition to obsessive anxiety, phobias, stress, indecisiveness, low resis-
tance to disturbance, increased attention to negative signals, inability to prioritize, intention to 
avoid failure, ritual restrictive behavior, desire to have complete information about the situati-
on, refusal to perform activities with unpredictable outcome, scrupulous control of one’s own 
impulses, high internal standard of success of one’s own actions and results, super-punctuality, 
super-conscientiousness (psychastenia, Mini-mult’s “Pt”);
- obsessive ideas, affective rigidity, a disposition to alerted analysis of other people’s actions; a com-
bination of aroused sensitivity to real or imagined injustices with a tendency for self-affirmation, 
which generates an inclination to be suspicious, critical, hostile, or contemptuous of others, 
stubbornness, rancor (paranoia, Mini-mult’s “Pa”);
- combination of propensity to form emotionally charged and rigid concepts, heteroagressiveness 
(with projection of blame for for possible failures and difficulties on the others) with anxiety 
blocking heteroaggressive manifestations, as well as substitution of heteroaggressive tendencies 
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with autoaggressive manifestations (combination of mini-mult’s psychastenia, “Pt”, and para-
noia “Pa”).
The right extreme of the first factor, representing asthenic reactions to the frustration of the activated need 
and developing according to the mechanism of the passive-defensive reflex, was interpreted as ”uncontrolled 
autoaggression”. The author highlights the distinctive features of anxious and depressed people: a tendency to be 
stressed, nervous, irritable and timid, worried about trivial issues and tormented over decisions. The extreme of 
uncontrolled autoaggression, defining its self-destructive nature, represents the motivational content of deviant 
behavior threatening the integrity and development of the individual. Autoaggression and appearance of suicidal 
tendencies as a form of extreme intrapunitive reaction, which result from debilitating alert, urging towards physical, 
intellectual, and emotional exhaustion, associate with the feeling of threat (expectation of danger or harm), blocking 
heteroagressive manifestations. They also associate with stress, feeling of inner anxiety, contributing to inability to 
relax, which, in turn, could become a way of controlling personal wellbeing, preventing the feeling of guilt in the 
behavioral reactions.
In a generalized form, the first factor, highlighting the emotionality of frustration reactions, is a construct that can 
be called a ”frustration regression”. It determines the aggressive form of deviant behavior, with its two opposite 
extremes being different, demonstrating individual psychological characteristics by its defining. Being the opposite 
of each other, the left extreme determines the heteroaggressive orientation of sthenic frustration reactions, while the 
right one determines the autoaggressive orientation of asthenic frustration reactions. The construct of frustration 
regression can be correlated with the scale of the “experience of anxiety”, along which it moves from the center with 
normal anxiety (the usual feeling of a reality-based weak “useful” alarm) to the right or left edge of a high-intensity 
anxiety state.
The frustration regression of deviant behavior of a person demonstrates emotional patterns of non-constructive 
activity, which is associated with a lack of internal resources for the realization of motivated behavior because of 
presence of needs that are similar in strength, but multidirectional. In such a situation, non-adaptive behavior, 
which involves the difficulty of choosing one of the simultaneously existing and competing needs, is a manifestation 
of an intrapersonal conflict.
Thus, person’s deviating behavior is characterized by emotional instability, that is, an impairment of the person’s 
integrity that ensures the stability of sthenic emotions and emotional arousal in the psychological, social, and other 
impacts from the organism’s external and internal environment.
The second factor integrated personality properties into special parameters. These are characterized by the presence 
of an inverse negative relationship with psychological stability and person’s ability of social integration, ensuring the 
optimal functioning of a person in society. We defined this construct as a construct of disadaptive rigidity.
The features of personality with a high displacement level of anxiety-arousing factors (the parameters on the scale 
of ”hysteria”, Mini-Mult’s ”Hy”, above normal) and the characteristics of distance from asthenic and neurotical 
type (the parameters on the scale “hypochondria”, Mini-Mult’s “Hs”, below norm) produced the highest load 
to the extreme of “disadaptive rigidity”. Among the hysterical characteristics of features of personality with 
deviant behavior are: the desire to deny the difficulties of social adaptation, emotional difficulties and tension in 
interpersonal communications; lack of depth of feelings and interests. There is a tendency towards demonstrative 
behavior, the desire to “play” in accordance with the role currently adopted.
The derealization and loss of capability to adequately evaluate the situation, preserving the clarity of one’s own 
feelings and desires, is typical for this case. The egocentric focus that causes the monotony of behavior, the 
immaturity and superficiality of interpersonal interaction (”monotonous diversity”), the insufficient ability to form 
stable attitudes of behavior based on previous experience; ”Cliché” reproduction of the modes of behavior that 
previously sufficed to meet the existing needs, without regard to the changed conditions.
Inability to critically assess the situation and one’s own behavior is determined by the high level of displacement, 
indifference to the negative signals expressed by the others, and, consequently, by unceremonious behavior and the 
inability to adequately gauge the impression produced on others. One starts to face difficulties in group activities 
that require planning; an assurance of miscommunication and bad attitude of others is formed, as well as inability 
to show long and systematized efforts. On the other hand it is counterweighted by the success in the activities that 
require numerous varying, yet short-lived, networking, ability to adopt a role and to adjust to the requirements of 
different people and to get their approval.
The low values of variables that were integrated under the ”adaptive plasticity” factor, demonstrated by  the subjects 
of the experimental sample, do not contradict the interpretation of their high scores on the scale of ”maladaptive 
Main types of values of full-numerication words
171
R
E
LI
G
A
C
IO
N
.  
VO
L 
4 
N
º 
16
, J
un
io
 2
01
9,
 p
p.
 1
64
-1
75
rigidity”. They also allow us to describe a person with behavioral deviations as:
- incapable of conscious planning
- experiencing life as a fatal consequence of events that have occurred in the past
- unable to respond quickly and adequately to a changing situation
- possessing poor self-regulation and incapable of reorganizing his/her system to adjust to chan-
ges in external and internal conditions
- unable to establish close emotional contacts with people
- the one who’s values  and behavior highly depend on the outside impact
- having a low level of self-criticism and responsibility for one’s own actions
- having a lack of self-esteem
- treating others with rejection and antipathy and percepting human nature as generally negative 
(”the majority of people are evil”).
In a generalized form, the two extremes of the second construct are, in fact, a description of the psychological 
criteria for the quality of socialization. Being opposite to each other, the right pole determines the prosocial, 
while the left one determines the antisocial formation of the personality and its behavior. The extreme of adaptive 
plasticity guides the subject to the assimilation of the values  of the self-actualized person, the one of the maladaptive 
rigidity guides towards the assimilation of the values  of the individual who corresponds to the deviant group.
Thus, one can claim that the structure of this construct is comprised of incapability of self-knowledge, lack of 
understanding of one’s own self, feeling worthless, incompetent, and unworthy. It reflects low self-esteem, a feeling 
of coercion and helplessness, indicative of the frustration of personal autonomy and cumulatively stipulating 
an idealized self-image as a self-defense strategy. All these characteristics can serve as indicators of the internal 
prerequisite for a retrograde change in the prosocial orientation, adaptive features of personality, and behavior.
Discussion
In terms of psychological therapy, the first construct defines the need of individuals with behavioral deviations to 
learn optimal functioning and effective interaction with the environment. Therapeutical support should aid the 
identification of subpersonalities with a disintegrating effect on the mental integrity, which provides a powerful 
tool for managing anxiety. The link between anxiety and stress implies that the ability to relax through self-analysis 
and assuming responsibility for the actions performed is an effective way of controlling one’s own emotional 
impulses and condition. Having set this as a goal, we introduced methods for analyzing the life course as part 
of the therapy, both in individual and in group work, through the use of metaphorical associative cards with the 
various techniques. The development of the skills necessary for performing subjective control, the ability to clearly 
understand one’s needs and to distinctly identify and differentiate one’s own emotional responses in problem 
situations, significantly influences the psychological properties of a person and behavior characteristics supporting 
emotional stability and strengthening the ability to tolerate frustrations (Gabel, Robb, 2017; Goren, 2013; Goss, 
2008). Therefore, it can be regarded a favorable symptom. Methods of assessing the effectiveness of psychotherapy 
are considered, among others, in the work of Karnieli-Miller et al. (2017), Levi et al. (2016), Pain et al. (2015). 
Moreover, the use of psychotherapeutical techniques and the evaluation of their effectiveness themselves were 
examined in the works of Berbidyaeva et al. (2016).
In terms of psychological therapy, the analysis of this construct shows that it is necessary to learn the awareness of 
one’s motives and emotions and decision-making, as well as how to behave, based on this awareness and on the 
basis of processing relevant information. The ability of understanding the necessity to perform an activity and to 
assess one’s thoughts unambiguously, can be regarded as a favorable indicator, since it significantly influences the 
socialization-favorable characteristics of a person. Cognitive restructuring can appear the most appropriate and 
optimal approach for use in the correctional process. This was mentioned by Czamanski-Cohen, Weihs (2016), 
Deaver, Shifflett (2011) and Gabel, Robb (2017).
The second construct defines the overall goal of therapy on development of a person as a way of mutual actualization 
of his/her internal potentials and interests and the integration of knowledge, values,  and regulatory mechanisms that 
facilitate their harmonization. The organizational task of therapy measures boils down to ensuring of the conditions 
for supporting autonomy in a corrective environment, stimulating and inspiring pro-active vivid approach of 
each participant of the group, ensuring the choice, and encouraging and inspiring the group members to exercise 
personal responsibility in the value reorientation of attitude to oneself, trusted individuals, other (stranger) people, 
society, and the world as a whole (Gray, 2008; Mangione et al., 2011; Moon, 2000).
Bratus points out that in order to implement the task of therapeutical action of the value-semantic type, one 
needs the means that stimulate value-moral reflections promoting personal self-positioning in society, social world, 
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complex value-semantic space of culture (Zamanovskaya, 2003). In other words, the therapeutical effect will be 
achieved if a person reflects the semantic formations and focuses on the ones determining the prosocial nature of 
its development. In this connection, we use game maps, in particular the ”Labyrinth” technique developed by us, 
using images from metaphorical associative cards or created by the clients themselves in the process of therapy.
All of the above tasks can be effectively addressed using images reflected in associative cards.
Projective cards have a special feature of not having fixed meanings. Each person determines their meanings in the 
workflow. In addition, images are accompanied with word cards (”HE”), which enhance the cognitive component 
in their interpretation, or schematic cards that facilitate the analysis of interpersonal relations of clients (”Rersona”, 
”Perconita”, ”Morena” sets, etc.).
Although each set of projective cards is unique in itself, it can be used with other sets, opening up new possibilities 
for creativity and forming a limitless space for effective psychotherapy.
Projective cards have all the advantages of projective methods, significantly widening the professional toolkit of 
psychotherapists, psycho-consultants, or psychodiagnostic specialists. They contribute to quick and qualitative 
clarification and realization of the actual experiences and needs of the client, getting access to a holistic picture 
of his/her own ”I”, the specifics of his/her ideas about the world and his/her place in this world, and about the 
subjective image of the situation from the client’s point of view (Dmitrieva & Buravcova, 2015; Dmitrieva & 
Buravcova, 2016).
The effectiveness of cards results from:
- an atmosphere of security and trust they create, promotion of manifestations of personal creati-
vity and improvement of communication with others;
- help in analysis and understanding of the psychological causes of events happening to a person 
and finding the ways out of the most difficult situations;
- significant reduction of censorship in the mind of the client, occurring in the run of work with 
the images, which facilitates the specialists’ work with his intrapersonal unconscious conflicts;
- creation of safe conditions for finding, formulating, and making decisions in the difficult psy-
chotraumatic situations; reduction of the risk of additional traumatization of the client;
- opportunity to model and explore any processes in the past and the future, finding metaphorical 
images of solutions that create a special reality for the client, subsequently embodied in his/her 
life;
- facilitation of the launch of clients’ internal recovery processes and help to find unique ways out 
of crisis situations.
The range of application of project maps in group and individual work with adults and children is huge. They 
are convenient to use in gestalt and transactional analysis, in psychodrama and psychosynthesis, in family and 
existential therapy, they have demonstrated their effectiveness in work with individuals with different types of 
deviant behavior. Gabel, Robb (2017), Waterman (1982), West, (2013), Williams (1963), Yalom, Leszcz (2005) 
considered the methods and algorithms of applying maps in different situations of psychotherapy in detail.
Below is a diagram (Figure 2), which reflected the algorithm of using associative maps in dealing with individuals 
experiencing an identity crisis. The methods were logically adjusted to the specific psychological characteristics of 
such individuals.
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Figure 2. The main stages of work and techniques for correcting the identity crisis using associative cards. 
The above scheme reflects the stages of work and techniques that allow to effectively work on non-constructive 
settings expressed in the construction of disadaptive rigidity and frustration regression in persons with an identity 
crisis. Experience shows that the possibilities of associative cards in the correction and psychotherapy of disadaptive 
behavioral forms in individuals with an identity crisis are endless.
Conclusion
In this study, specific psychological features of individuals with a personality identity crisis are identified and 
described, and approaches to psychotherapy of their problems using associative cards are substantiated. This 
study has practical relevance and application, as the personality identity crisis has a long and frequently very 
difficult course, leads to disadaptation of the individual, and directly affects the quality of life. At the same time, 
psychotherapeutical work with persons with identity under crisis is very difficult, since a large number of hidden 
problems with an extensive symptom complex are identified, and it is often difficult for a specialist to establish 
priorities in psychotherapeutical work in such situation. Metaphorical associative cards as a tool of psychotherapy 
is considered, their effectiveness with this category of clients is justified. The authors believe that the potential for 
the use of this tool in psychotherapy is far from being exhausted and requires further research in this field as well as 
other areas of psychological counseling, psychotherapy, and work of other helping professions specialists.
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